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MONDAY
S E P T E M B E R  2 1

7:00 AM - 5:00 PM Registration

7:00 AM - 8:30 AM Breakfast

8:00 AM – 5:00 PM Expo

8:30 AM - 11:00 AM Opening Session: Aligning Horizons

11:00 AM - 12:00 PM Keynote Address

12:00 PM - 1:00 PM Lunch

1:00 PM - 1:30 PM eCaptiv and Reciprocal Insurance Exchange: Member Engagement and 
(Re)Insurance Industry Landscape

1:30 PM - 2:00 PM Regulatory and Compliance 101

SUNDAY
S E P T E M B E R  2 0

12:00 PM - 5:00 PM Registration 

12:00 PM - 5:00 PM Expo

12:00 PM - 1:00 PM eCaptiv PC10-IC Annual Meeting of the Board of Directors and Members

1:00 PM - 5:00 PM Expo Sessions

1:00 PM - 2:00 PM eCaptiv and eMaxx Reciprocal Insurance Exchange Member and 
Subscriber Roundtable

1:00 PM - 2:00 PM Industry Roundtables 
Convenience Stores
Energy Transportation 
Property 

1:00 PM - 2:00 PM eCaptiv PC7-IC Annual Meeting of the Board of Directors and Members

2:00 PM - 3:00 PM eCaptiv and eMaxx Reciprocal Insurnace Exchange Member and 
Subscriber Roundtable

2:00 PM - 3:00 PM Industry Roundtables 
Propane and Heating Oil 
Construction and Utilities 
Crane and Rigging 

2:00 PM - 3:00 PM eCaptiv PC6-IC Annual Meeting of the Board of Directors and Members

3:00 PM - 4:00 PM eCaptiv and eMaxx Reciprocal Insurnace Exchange Member and 
Subscriber Roundtable

3:00 PM - 4:00 PM Industry Roundtables 
Oil Field Services 
Specialty Transportation 

3:00 PM - 4:00 PM eCaptiv PC2-IC Annual Meeting of the Board of Directors and Members

4:00 PM - 5:00 PM eCaptiv PC1-IC Annual Meeting of the Board of Directors and Members

5:00 PM - 6:00 PM eCaptiv PC5-IC Annual Meeting of the Board of Directors and Members

7:00 PM - 9:00 PM Welcome Reception
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2:00 PM - 2:30 PM Legal Jurisdictions and Tort Systems

2:30 PM - 3:00 PM Nuclear Verdicts and Litigation Trends

3:00 PM - 3:30 PM  Corporate Structure and Governance 

3:30 PM - 4:00 PM Building an Effective Risk Management Organization

5:00 PM - 6:00PM Member Reception

6:00 PM - 9:00 PM Expo Reception

TUESDAY
S E P T E M B E R  2 2

7:00 AM - 5:00 PM Registration

7:00 AM - 8:30 AM Breakfast

8:00 AM - 2:00 PM Expo 

8:30 AM - 9:00 AM Whose Claims is it Anyway: Mongoose RM™ Edition 

9:00 AM - 9:30 AM Driver Behavior Technology and Safety Events 

9:30 AM - 10:00 AM Driver Behavior Disciplinary Policies and Incentive Programs

10:00 AM - 10:30 AM Driver Coaching and Behavior Training: Eliminating the Noise 

10:30 AM - 11:00 AM Next Generation Risk Management Technology 

11:00 AM - 11:30 AM Claims Reporting, Incident Response, and Litigation Strategy

11:30 AM - 12:00 PM Workers Compensation Claims Strategies and Cost Control

12:00 PM - 1:00 PM Lunch 

1:00 PM - 1:30 PM Hiring and Background Checks

1:30 PM - 2:00 PM Contract Review and Risk Transfer

2:00 PM - 2:30 PM Fleet Operations Standards

2:30 PM - 3:00 PM DOT Compliance Deep Dive

3:00 PM - 3:30 PM Operational Driving Risks and Controls

3:30 PM - 4:00 PM Driving Results: Turning Risk Management into Performance

6:00 PM - 8:00 PM Closing Dinner 

8:00 PM - 10:00 PM After Party 


